EN-METRICS Ltd
QUALITY % GROWTH > IMPACT

ISO 15189:2022 & 1SO 9001:2026 NOVEMBER 2026 TRAINING ANNOUNCEMENT

EN-METRIS

EN-METRICS Ltd is a Kigali-based quality management recognized and registered consultancy
company. We bring together a team of experts in Quality Management Systems with valuable
experience in international standard certification and accreditation assuring quality in service
provision and metrological measurements expertise.

What we do

We deliver practical, expert-led mentorship, customer-driven systems, and trainings designed to
strengthen quality, competence, safety and implementation capabilities. Our programs and
training courses support the preparation, achievement and maintenance of quality management
systems ensuring customer satisfaction and compliance to international standard and applicable
regulations.

Our expertise

Our team's expertise spans proven ISO 15189, ISO 17025, 1SO 15190, ISO 19011 and I1SO 9001,
ISO 14001, ISO 22001, ISO 17043, among others. We have proven clinical trial expertise in
training Good Clinical Practice (GCP), Good Clinical Laboratory Practice (GCLP) as well Clinical
Protocol desired and relevant training. Our experts, provide metrological support in the aspect
of measurements at any level of accuracy, traceability and any relevant specifications.

Mission and Vision

Mission Vision

To build skills, improve systems and create A future where quality systems drive

lasting impact by guiding and leading better services, stronger organizations and
institutions, personnel and organizations better outcomes for services that meet
to achieve and maintain international customers satisfaction and requirements

quality standards. of international standards.



Our values
e Quality Consistently delivering excellence in training and support.
e Growth Helping our clients strengthen and expand their capability.
¢ Impact Focusing on results that last beyond the classroom.

NOVEMBER SCHEDULED TRAININGS

ISO 15189:2022 ISO 9001:2026
Implementation Training Transition Quality Management Systems
9th — 11th November 2026 Training

Strengthen laboratory quality, 12th - 13th November 2026

competence and patient safety. Essential Support a smooth transition to ISO
for preparing, achieving and maintaining 9001:2026 and enhance your quality
laboratory quality management systems. management system.

Who should attend

ISO 15189:2022 ISO 9001:2026

e laboratory directors, managers and e Top management and leadership
supervisors e Quality managers and management

e Quality managers and quality officers representatives

e Laboratory personnel, technologists e QMS internal auditors and
and medical laboratory scientists compliance officers

e QMS internal auditors and technical e Team leaders and supervisors
leads e General staff (awareness) and

e Staff from facilities pursuing certified organizations transitioning
accreditation or from accredited to the 2026 edition

laboratories

Main Benefits
e Expert trainers: Learn from international experts in Quality Management Systems.

e Understanding: Clearer understanding of standards, requirements and quality-system
responsibilities.

e Practical focus: Orientation toward implementation, process control, risk management and
training management.

e Audit readiness: Support for internal auditing and gap-analysis activities.

e Patient safety: Stronger laboratory quality, competence and patient-safety practices.



Why Choose Us

e Experience: A team of experts spanning ISO standards among them;15189, 17025, 15190,
19011, 9001 among others

¢ Up-to-date content: We focus on current standards editions

¢ Quality that matters: Quality service is the key to customer satisfaction compliance to
international standards and applicable regulatory requirements.

e Upcoming Training (1ISO 15189 & 9001): Simple booking with one registration form per
delegate, and training allocation once it is returned.

Contact Information

For bookings and inquiries, contact the Training Coordinator.

e Address: EN-METRICS Training Centre, Kigali, Rwanda
¢ Telephone: +250 788 123 456

e Email: info@enmetrics.rw

e Website: www.enmetrics.rw

How to register

e Complete one Delegate Registration Form per delegate. The form also serves as your
invoice.

e Scan and email the completed form to info@enmetrics.rw.
* Your place is reserved and training allocated once the form is received.
e Course fees are shown on the registration form as a discounted rate, excluding VAT.
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